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SECTOR
Stone/Metal Processing 
Machines

COMPANY
Breton - a pioneer in the 
development of advanced 
technologies and materials - is 
a world leader in the design 
and production of cutting-
edge industrial machines for 
processing natural stone, 
ceramics, metals and in the 
development of plants for 
composite stone. Founded in 
1963 by Marcello Toncelli - with 
headquarters in Castello di 
Godego (Treviso) and two other 
production sites in Vedelago 
(Treviso) and Campiglia dei Berici 
(Vicenza), six foreign branches 
and about 1,000 employees 
worldwide - the company is 
growing steadily, with a 2019 
turnover of €280 million, 86% 
of which is exported. Breton 
has more than 350 registered 
patents and employs 150 
technicians and engineers 
dedicated to consulting, design, 

and development of customized 
machinery, to improve 
production performance and 
ensure a competitive advantage 
to client companies.
To mark Breton’s consolidated 
leadership and its universally 
recognized pioneering spirit, 
the company has decided to 
give a strong boost to its Brand, 
changing its logo from 2020.

PRODUCTS
Breton plants, machines, 
and machining centers are 
recognized for their high 
technological level, superior 
product performance, innovative 
solutions and the undisputed 
quality of the product/service 
system offered to customers. 
Breton produces technologies 
and machinery for the following 
fields of application:
• composite stone processing
• natural stone processing
• processing of ceramic materials
• high-speed machinery for
the aerospace, Formula 1, and
automotive sectors

CLOSER TO 
CUSTOMERS
WITH UBIQUITY

Thanks to the UBIQUITY remote assistance 
solution installed on all its machines and 
plants, Breton has achieved overall savings 
in service costs of more than 30% and an 
unprecedented level of customer service 
and proximity.

Breton, a company focused on service and 
customer support.
“In our company we have always paid special 
attention to our customers, offering modern, 
articulated and effective services as a necessary 
complement to the supply of high quality and 
high-performance machines. Being a Breton 
customer means having chosen quality, efficiency, 
and excellence not only of the machines and 
plants but also of the accompanying services” 
says Enrico Favaro, Breton’s technical manager. 
Breton produces on average between 250 
and 300 machines per year and the after-sales 
service and maintenance are carried out even on 
machines sold 15 years ago. The machine park is 
therefore huge and has about 4,000 systems 
distributed around the world. 
“The difficulty in reaching them is enormous, with 

related problems of time zone and availability of 
people to send on-site. These people must be 
highly qualified and able to cover all automation 
needs. These are some of the reasons why remote 
connection and remote access have always been 
considered a must.” Breton had already provided 
remote assistance on PC-controlled machines 
in the past, using some of the remote desktop 
software available on the market. These, however, 
did not allow easy access to the different customer 
networks. “Configuring the various firewalls and 
networks required days of work and high-level IT 
skills. Sometimes it was necessary to use several 
software solutions at the same time to access the 
machine. Something of a paradox” continues Favaro.
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Closer to customers with UBIQUITY

PLC-controlled machines, on the other hand, 
had never been assisted or controlled remotely. 
It was impossible to find a reliable and easy-
to-use solution, leading Breton to give up the 
possibility of obtaining remote access to the 
PLC-controlled machines.
“The moment ASEM introduced us to UBIQUITY, 
we immediately realized how it could be the 
solution to our problems. UBIQUITY opened 
us new horizons, making it possible to provide 
remote assistance also on PLC controlled 
machines, having available in a single solution 
all the necessary functions to connect remotely 
and access the Ethernet and Serial sub-networks 
of the operator panel or of the industrial PC on 
which the UBIQUITY software is installed, both on 
Win32/64 and on WinCE or Linux” says 
Mr. Favaro.
Breton has decided to install the UBIQUITY 
software on all the machines controlled 
by IPC and appreciating the offer of ASEM 
operator panels, in which the UBIQUITY remote 
assistance software is integrated, has decided 
to equip each machine controlled by PLC with 

an HMI40 obtaining the possibility to intervene 
remotely on the controller thanks to the access to 
the operator panel subnetwork.
Breton is now exploiting the full potential of 
UBIQUITY by being constantly connected to the 
different machines around the world for software 
updates and customer troubleshooting. 
“It has become an indispensable tool. In the 
different Breton locations, there are always at 
least 5 or 6 people constantly connected to the 
UBIQUITY servers to do preventive maintenance 
on the machines and to get the operating data of 
all the plants.”
With UBIQUITY today Breton is always by the 
side of its customers, being able to provide an 
efficient installation and commissioning service 
of the machines and an unparalleled after-sales 
service being able to meet every need always 
using staff with high skills.
“The desire to provide superior service is part 
of BRETON’s philosophy and UBIQUITY is a 
fundamental tool to ensure reliability and 
continuity of service that often becomes the 
reason why customers choose Breton and not 
one of its competitors,” says Mr. Favaro.
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Private Network operates at the data-link level of 
the ISO/OSI model and supports UDP broadcast 
messages. 
This makes it possible to avoid the introduction 
of complex routing rules and the need to make 
changes to the gateway configuration of the 
devices that are to be reached since the presence 
of a remotely connected supervisor is equivalent 
to a locally connected IP.

Hierarchical and flexible access and 
authorization management
“Another extremely useful feature 

of UBIQUITY is the ability to manage access 
to machines by differentiating profiles and 
authorizations based on the user’s specific skills. 
For example, the preventive maintenance and 
data collection person can make an initial remote 
diagnosis of the problem. Once he realizes that 
the PLC might need debugging, the technician 
with the relevant PLC software programming 
skills will have access to the controller to debug 
the system thanks to an access profile with wider 
permissions,” says Enrico Favaro.
UBIQUITY allows creating an infinite number of 
users, groups of users, or groups of remote 
machines with different access rules.

UBIQUITY enabling features. 

An immediate and plug-and-play 
solution.
“One of the main advantages of UBIQUITY, 

particularly when compared to other telehealth 
solutions on the market, is undoubtedly its ease 
of use. Connecting to the customer network with 
UBIQUITY does not require any network or firewall 
configuration. It is, therefore, possible to activate 
the service and access the customer’s network 
without any need for assistance or technical 
consultancy,” continues Favaro.

A proprietary VPN optimized for 
industrial communication.
“The most important aspect, however, 
is the VPN end-to-end connection. In 

the past, Breton used to install a VPN directly to 
larger plants to access the customer’s automation 
system, as the remote desktop was not sufficient 
to access all the plant’s operating data. UBIQUITY 
is a solution able to guarantee this functionality in 
a completely integrated way” says Mr. Favaro. 
UBIQUITY includes a VPN based on proprietary 
technology, specifically developed for the needs 
of industrial communication. The UBIQUITY Virtual 
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Remote assistance to offer an 
unparalleled service while reducing 
service costs.

“Today, service is one of the most important 
weapons and levers for establishing a profitable 
relationship with the customer. So a supplier who 
has an impeccable product, but doesn’t provide 
great service has far less chance of success. 
Breton has always invested in after-sales service 
and UBIQUITY allows us to stay one step ahead 
of the competition.
The advantages brought by UBIQUITY are 
enormous. The overall savings on service costs 
can be estimated at around 30%. Just think of 
the reduction in on-site assistance with relative 
savings on travel and the total and continuous 
availability of key resources in after-sales 
assistance. 
Breton plants, machines, and machining 
centers are recognized worldwide for their high 

technology and innovation standards, but the 
undisputed quality of the service offered to 
customers is often the reason why customers 
choose Breton. Customer support accounts for 
up to 50% of the decision to purchase a Breton 
machine or system, and UBIQUITY has enabled 
Breton to achieve a level of customer service and 
proximity never previously achieved.”

A winning partnership
With the collaboration of Breton, ASEM with 
the UBIQUITY platform has won the “Windows 
Embedded Intelligent Systems Partner 
Excellence Award” in the Global Manufacturing 
category, with which Microsoft rewards each 
year those partners who have particularly 
distinguished themselves by offering the market 
intelligent and creative solutions that solve 
specific problems for their customers. 


